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13.

Original Page 13-1
ACCESS SERVI CE

Addi ti onal Engi neering, Additional lLabor, M scell aneous Services

13.1 addresses Additional Engineering. 13.2 addresses Additional Labor
(which is conprised of Overtime Installation, Overtine Repair

St andby, Testing and Maintenance with O her Tel ephone Conpani es, and

Ot her Labor). 13.3 addresses M scel |l aneous Services (which are

conpri sed of Testing Services, Mintenance of Service and

Tel ecommuni cations Service Restoration Priority). 13.4 addresses
Presubscri ption.

In this section, normally schedul ed working hours are an enpl oyee's
schedul ed work period in any given cal endar day (e.g., 8:00 a.m to 5:00
p.m) for the application of rates based on working hours.

A M scel | aneous Service Order charge as described in 5.4.2 precedi ng may
be applicable to services ordered fromthis section

13.1 Additional Engineering

Addi ti onal Engi neering, including engineering reviews as set forth
in 5 4.3 preceding, will be undertaken only after the Tel ephone
Conpany has notified the custoner that additional engineering
charges apply as set forth in 17.4.2 follow ng, and the custoner
agrees to such charges.

Addi ti onal Engineering will be provided by the Tel ephone Conpany
at the request of the custonmer only when:

(A A custoner requests additional technical information
after the Tel ephone Conpany has al ready provided the
technical information normally included on the Design
Layout Report (DLR) as set forth in 6.1.5 and 7.1.6
precedi ng.

(B) Addi ti onal Engineering time is incurred by the
Tel ephone Conpany to engi neer a custoner's request
for a custom zed service as set forth in 7.1.2 preceding.

(O A custoner requested Design Change requires the
expendi ture of Additional Engineering time. Such
Addi tional Engineering time is incurred by the Tel ephone
Conpany for the engineering review as set forth in 5.4.3
precedi ng. The charge for additional engineering tine
relating to the engineering review, which is undertaken
to determine if a design change is indeed required, wll
apply whether or not the custoner authorizes the
Tel ephone Conpany to proceed with the Design Change. In
this case the Design Change charge, as set forth in
17.4.1(B) followi ng, does not apply unless the custoner
aut hori zes the Tel ephone Conpany to proceed with the
Desi gn Change.
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Addi ti onal Engi neering, Additional lLabor, M scell aneous Services

(Cont ' d)

13.

2

Addi ti onal Labor

Addi tional Labor is that |abor requested by the customer on a

gi ven service and agreed to by the Tel ephone Conpany as set forth
in 13.2.1 through 13.2.5 followi ng. The Tel ephone

Conpany will notify the customer that Additional Labor charges

as set forth in 17.4.3 following will apply before any

addi ti onal |abor is undertaken. A call-out of a Tel ephone
Conpany enpl oyee at a tinme not consecutive with the enpl oyee's
schedul ed work period is subject to a ninimum charge of four
hours. When provisioning or restoring Tel ecomruni cati ons Service
Priority services, the Tel ephone Conpany will, when possible,
notify the customer of the applicability of these Additional Labor
char ges.

13.2.1 Overtinme Installation

Overtime installation is that Tel ephone Conpany
installation effort outside of normally schedul ed working
hour s.

13.2.2 Overtinme Repair

Overtime repair is that Tel ephone Conpany effort
performed outside of normally schedul ed worki ng hours.

13.2.3 St andby

Standby includes all time in excess of one-half (1/2)
hour during which Tel ephone Conpany personnel standby
to make installation acceptance tests or cooperative
tests with a customer to verify facility repair on a
gi ven service

13. 2.4 Testing and Mii ntenance with O her Tel ephone Conpani es

Addi tional testing, maintenance or repair of facilities
whi ch connect other tel ephone conpanies is that which is
in addition to the normal effort required to test,
maintain or repair facilities provided solely by the

Tel ephone Conpany.

13.2.5 O her Labor

O her labor is that additional [abor not included in
13.2.1 through 13.2.4 preceding and | abor incurred to
accommodat e a specific custoner request that involves
only |l abor which is not covered by any other section of
this tariff.
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(Cont ' d)

13.3 Mscel |l aneous Services

13.3.1 Testing Services

Testing Services offered under this section of the

tariff are optional and subject to rates and charges as
set forth in 17.4.4 following. A call-out of a

Tel ephone Conpany enpl oyee at a time not consecutive

with the enpl oyee's schedul ed work period is subject to a
m ni mum charge of four hours. Qher testing services, as
described in 6.2.4 and 7.1.7 preceding, are provided by

t he Tel ephone Conpany in association with Access Services
and are furnished at no additional charge.

Testing Services are normally provided by Tel ephone
Conpany personnel at Tel ephone Conpany | ocati ons;
however, provisions are made in (B)(2) following for a
customer to request Tel ephone Company personnel to
perform Testing Services at the customer designated
prem ses.

The offering of Testing Services under this section of
the tariff is nade subject to the availability of the
necessary qualified personnel and test equipnent at the
various test locations nmentioned in (A and (B)
fol | owi ng.

(A Switched Access Service

Testing Services for Switched Access are conprised
of (a) tests which are performed during the
installation of a Switched Access

Service, (i.e., Acceptance Tests), (b) tests

whi ch are perforned after custoner acceptance

of such access services and which are without
charge (i.e., routine testing) and (c)

addi ti onal tests which are perforned during or
after custoner acceptance of such access services
and for which additional charges apply, (i.e.
Addi ti onal Cooperative Acceptance Tests and

i n-service tests).
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(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Switched Access Service (Cont'd)

Routine tests are those tests perforned by the
Tel ephone Conpany on a regul ar basis, as set forth
in 6.2.4 preceding which are required to maintain
Swi t ched Access Service. Additional in-service
tests may be done on an automatic basis (no

Tel ephone Conpany or customer technicians

i nvol ved), on a manual basis [Tel ephone Conpany
technici an(s) involved at Tel ephone Conpany

of fice(s) and Tel ephone Conpany or customer
technici an(s) involved at the custoner designated
prem ses].

Testing services are ordered to the Dial Tone
Ofice for FGA, to the access tandem or end office
for FGB (wherever the FGB service is ordered) and
to the end office for FGs C and D. Testing
Services for Directory Assistance Service not
routed through an access tandemis ordered to a
Directory Assistance Location for each NPA

(1) Addi tional Cooperative Acceptance Testing

Addi ti onal Cooperative Acceptance Testing of
Swi t ched Access Service involves the

Tel ephone Conpany provision of a technician
at its office(s) and the custoner provision
of a technician at its prem ses, with
suitabl e test equipnent to performthe
required tests.

Addi ti onal Cooperative Acceptance Tests may,
for example, consist of the following tests:

| mpul se Noi se

Phase Jitter

Signal to C-Notched Noise Ratio

I nt ermodul ati on (Nonlinear) Distortion
Frequency Shift (O fset)

Envel ope Del ay Distortion

Di al Pul se Percent Break

| ssued: April 2, 1996 Effective: July 1, 1996
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13. Addi ti onal Engi neering, Additional lLabor., M scell aneous Services
(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Switched Access Service (Cont'd)

(2) Addi tional Autommtic Testing

Addi tional Automatic Testing (AAT) of
Swi t ched Access Services (Feature Groups B, C
and D), is a service where the custoner
provides remote office test |lines and 105
test lines with associ ated responders or
their functional equivalent. The custoner
may order, at additional charges, gain-slope
and C-notched noise testing and may order the
routine tests (1004 Hz | oss, C- Message Noise
and Bal ance) on an as needed or nore than
routine schedul e.

The Tel ephone Conpany will provide an AAT
report that lists the test results for each
trunk tested. Trunk test failures requiring
customer participation for trouble resolution
will be provided to the custoner on an
as-occurs basis.

The Additional Tests, (i.e., gain slope, C

not ched noi se, 1004 Hz | oss, C-nessage nhoi se

and bal ance) may be ordered by the customer

at additional charges, 60 days prior to the

start of the custonmer prescribed schedul e.

The rates for Additional Automatic Tests are

as set forth in 17.4.4(A) follow ng. (2)
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13. Addi ti onal Engi neering, Additional lLabor, M scell aneous Services
(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Switched Access Service (Cont'd)

(3) Addi ti onal Manual Testing

Addi ti onal Manual Testing (AMI) of Switched
Access Services (Feature Groups A B, C, and
D and Directory Access Service not routed

t hrough an access tandem), is a service
where the Tel ephone Conpany provides a
technician at its office(s) and the

Tel ephone Conpany or customer provides a
technician at the custonmer designated

prem ses, with suitable test equi pnent to
performthe required tests. Such additiona
tests will normally consist of gain-slope
and C-notched noise testing. However, the
Tel ephone Company will conduct any
additional tests which the IC may request.

The Tel ephone Conpany will provide an AMI
report listing the test results for each
trunk tested. Trunk test failures requiring
customer participation for trouble
resolution will be provided to the custoner
on a per occurrence basis.

The Additional Manual Tests may be ordered
by the customer at additional charges, 60
days prior to the start of the testing
schedul e as mutually agreed to by the
customer and the Tel ephone Conpany.

The rates for Additional Manual Testing are
as set forth in 17.4.3(C) follow ng.

I'ssued: April 2, 1996 Effective: July 1, 1996
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13. Addi ti onal Engi neering, Additional lLabor, M scell aneous Services
(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Switched Access Service (Cont'd)

(4) bl igations of the Custoner

(A) The custonmer shall provide the Renote
O fice Test Line prining data to the
Tel ephone Conpany, as appropriate, to
support routine testing as set forth in
6.2.4(B) preceding or AAT as set forth
in 13.3.1(A)(2) preceding.

(B) The customer shall make the facilities
to be tested available to the Tel ephone
Conpany at times nutually agreed upon.

I'ssued: April 2, 1996 Effective: July 1, 1996
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13. Addi ti onal Engi neering, Additional lLabor, M scell aneous Services
(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(B) Speci al Access Service

The Tel ephone Conpany will provide assistance in
perform ng specific tests requested by the
cust omer .

(1) Addi tional Cooperative Acceptance Testing

When a customer provides a technician at its
prem ses or at an end user's prem ses, with
sui tabl e test equipnent to performthe
requested tests, the Tel ephone Conpany wil |
provide a technician at its office for the
pur pose of conducting Additional Cooperative
Accept ance Testing on Voice Grade Services.
At the custonmer's request, the Tel ephone
Conpany wi Il provide a technician at the
customer's prem ses or at the end user

prem ses. These tests may, for exanple,
consi st of the foll ow ng:

- Attenuation Distortion (i.e., frequency
response)

- I nternmodul ation Distortion (i.e.
har moni ¢ di stortion)

- Phase Jitter

- | mpul se Noi se

- Envel ope Del ay Distortion

- Echo Contr ol

- Frequency Shift

I'ssued: April 2, 1996 Effective: July 1, 1996
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13. Addi ti onal Engi neering, Additional lLabor, M scell aneous Services
(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(B) Speci al Access Service (Cont'd)

(2) Addi ti onal Manual Testing

The Tel ephone Conpany will provide a
technician at its prem ses, and the

Tel ephone Conpany or custonmer will provide a
technician at the customer's designated
prem ses with suitable test equipnent to
performthe requested tests.

(3) bl igation of the Custoner

When the customer subscribes to Testing
Service as set forth in this section, the
customer shall nake the facilities to be
tested available to the Tel ephone Conpany
at times nutually agreed upon
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(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.2 Mai nt enance of Service

(A

(B)

When a custoner reports a trouble to the Tel ephone
Conpany for clearance and no trouble is found in

t he Tel ephone Conpany's facilities, the customner
shal | be responsible for paynment of a Mintenance
of Service charge as set forth in 17.4.3(C
following for the period of tinme from when

Tel ephone Conpany personnel are di spatched, at the
request of the custoner, to the custoner

desi gnated prem ses to when the work is conpl et ed.
Fai |l ure of Tel ephone Conpany personnel to find
trouble in Tel ephone Conpany facilities wll

result in no charge if the trouble is actually in
those facilities, but not discovered at the tine.

The custoner shall be responsible for paynment of a
Mai nt enance of Service charge when the Tel ephone
Conpany di spat ches personnel to the custoner

desi gnated prem ses, and the trouble is in

equi prent or conmuni cati ons systens provi ded by

ot her than the Tel ephone Conmpany or in detariffed
CPE provi ded by the Tel ephone Conpany.

In either (A) or (B) preceding, no credit

al l owance will be applicable for the interruption
i nvol ved if the Miintenance of Service Charge
applies.

13.3.3 Tel ecommuni cations Service Priority - TSP

(A

Priority installation and/or restoration of

Nati onal Security Emergency Preparedness (NSEP)

t el ecommuni cati ons services shall be provided in
accordance with Part 64.401, Appendix A, of the
Federal Conmmuni cations Commission's (FCC s) Rul es
and Regul ations.

In addition, TSP System service shall be provided
in accordance with the guidelines set forth in
"Tel econmuni cations Service Priority (TSP) System
for National Security Emergency Preparedness
(NSEP) Service Vendor Handbook" (NCSH 3-1-2) dated
July 9, 1990, and "Tel econmuni cati ons Service
Priority System for National Security Energency

Pr epar edness Service User Manual"

(NCSM 3-1-1)

| ssued: April 2, 1996
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ACCESS SERVI CE

13. Addi ti onal Engi neering, Additional lLabor., M scell aneous Services
(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3.3 Tel ecommuni cations Service Priority - TSP (Cont'd)

(A (Cont' d)
The TSP Systemis a service, devel oped to neet the
requi rements of the Federal Governnent, as
specified in the Service Vendor's Handbook and
Service User's Manual which provides the
regul atory, administrative and operationa
framework for the priority installation and/or
restoration of NSEP tel econmuni cations services.
These include both Switched and Special Access
Services. The TSP System applies only to NSEP
t el ecommuni cati ons services, and requires and
aut horizes priority action by the Tel ephone
Conpany providi ng such services.

For Switched Access Service, the TSP Systenis
applicability is limted to those services which
t he Tel ephone Company can discreetly identify for
priority provisioning and/or restoration.

(B) A Tel ecommuni cations Service Priority charge
applies as set forth in 17.4.4 when a request to
provi de or change a Tel econmuni cati ons Service
Priority is received subsequent to the issuance of
an Access Order to install the service.

Additionally, a M scellaneous Service Order Charge
as set forth in 17.4.1 will apply to

Tel ecommuni cations Service Priority requests that
are ordered subsequent to the initial installation
of the associated access service.

A Tel ecommuni cations Service Priority charge does
not apply when a Tel ecommuni cati ons Service
Priority is discontinued or when ordered

coi ncident with an Access Order to install or
change service

In addition, Additional Labor rates as set forth
in 17.4.3 may be applicabl e when provi sioning or
restoring Switched or Special Access Services with
Tel ecommuni cations Service Priority.

When the customer requests an audit or a
reconciliation of the Tel ephone Conpany's

Tel ecommuni cations Service Priority records, a

M scel | aneous Service Order Charge as set forth in
17.4.1(D) and Additional Labor rates as set forth (T)
in 17.4.3 are applicable. (T)

| ssued: February 27, 1997 Ef fective: March 14, 1997
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(Cont ' d)

13.3 Mscell aneous Services (Cont'd)

13.3. 4

M scel | aneous Equi pment

(A

Controll er Arrangenent

Thi s arrangenent enables the custonmer to contro

up to 48 transfer functions at a Tel ephone Conpany
central office via a renmote keyboard term na
capabl e of either 300 or 1200 bps operation.

I ncl uded as part of the Controller Arrangenent is
a dial-up data station | ocated at the Tel ephone
Conpany Central Office to provide access to the
Controller Arrangenment. This dial-up data station
consi sts of a 212A DATAPHONE data set and an
appropriate Tel ephone Conpany provi ded channel

The Controller Arrangenent nust be located in the
same Tel ephone Conpany central office as the
transfer functions which it controls.

Charges for the Controller Arrangenment are set
forth in 17.4.4(C) foll ow ng.

| ssued: Apri

2,

1996
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13. Addi ti onal Engi neering, Additional lLabor., M scell aneous Services
(Cont ' d)

13.4 Presubscription

Pursuant to the Federal Communications Commi ssion's Menorandum
pi nion and Order, CC Docket No. 83-1145, Phase |, adopted My
31, 1985, and rel eased June 12, 1985, the Allocation Plan,
outlined in the Appendix B of this Order, will be available for

i nspection in the Public Reference Room of the Tariff Division at
t he Federal Conmunications Commni ssion's Washi ngton, D.C.

| ocation or may be obtained fromthe Conmi ssion's conmercia
contractor.

(A Presubscription is the process by which end user
customers may sel ect and designate to the Tel ephone
Conpany an I C to access, w thout an access code, for
i nter LATA, interstate calls. This ICis referred to as
the end user's predesignated |IC

(B) On the effective date of this tariff, all existing end
users have access to interstate MIS/WATS. No | ater than
85 days prior to conversion to Feature Group Din a
serving end office, the Tel ephone Company will notify
end users of the availability of equal access in their
particul ar area. The notification will include the
nanes of all I1Cs wishing to participate in the
presubscription process. This notification will be sent
via U S. Mil to each end user of record served by the
end office to be converted.

(O End users may sel ect one of the follow ng options at no
char ge:

- indicate a primary I1C for all of its lines,
- indicate a different 1C for each of its |ines.

Only one IC may be selected for each line or lines
termnating in the same hunt group

End users may designate that they do not want to
presubscribe to any IC. The end user nust arrange this
designation by directly notifying the Tel ephone Conpany's
busi ness office. This choice will require the end user to
di al an access code (101XXXX)for all interstate calls. (O

After the end user's initial selection of a

predesi gnated | C or the designation that they do not
want to presubscribe to any IC, for any change in

sel ection after conversion to Equal Access in the
serving end office, a nonrecurring charge, as set forth
in 17.4.4(D) followi ng applies.

(TR 31)
| ssued: COctober 8, 1998 Ef fecti ve: COctober 23, 1998
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(Cont ' d)

13.4 Presubscription (Cont'd)

(D)

(E)

End users not responding to the initial notification
will be sent a second notification for the selection of
a predesignated 1C no earlier than 40 days prior to or
no |l ater than 90 days after the conversion to Equa
Access in a serving end office. This second
notification will indicate the primary |IC that has been
assigned to themif they fail to respond to the second
notification.

After the allocation process has been conpl eted, end
users assigned to an IC via the allocation process may
change their 1C one tine within six nmonths after
conversion to Equal Access in the serving end office at
no char ge.

Fol l owi ng the six nonth period after conversion to Equa
Access for any change in selection, a nonrecurring
charge as set forth in 17.4.4(D) follow ng, applies.

When an end user indicates nore than one |IC selection on
the return notification or returns an illegible return
notification, the Tel ephone Conpany will contact the end
user for clarification. |If the end user indicates an IC
sel ection on the return notification that does not match
with information provided by an I C and both
notifications indicate the same authorization date, the
end user's notification takes precedence and the

Tel ephone Conpany will process the end user's selection.
In the event that two or nore I Cs provide to the

Tel ephone Conpany notifications with the sane

aut horization date and neither notification has been
processed, the Tel ephone Conpany will contact the end
user for clarification

A list of these end users in conflict nmust be sent to
the affected I C by the Tel ephone Conpany.

In the event that two or nore | Cs have provided to the

Tel ephone Conpany notifications with the sane

aut horization date(s), and one IC notification has

al ready been processed by the Tel ephone Conpany, those

IC notifications not yet processed would be returned to
the Ics.

| ssued: Apri
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(Cont ' d)

13.4 Presubscription (Cont'd)

(F)

(G

New end users who are served by end offices equi pped
with Feature Goup Dwill be asked to presubscribe to an
IC at the time they place an order with the Tel ephone
Conpany for Tel ephone Exchange Service. They may sel ect
either of the followi ng options. There will be no
charge for this initial selection.

- designate a primary I1C for all of its lines,
- designate a different IC for each of its |ines.

Only one IC may be selected for each individual |ine, or
lines terminating in the same hunt group. Subsequent to
the installation of Tel ephone Exchange Service and after
the end user's initial selection of a predesignated IC,
for any change in selection, a nonrecurring charge, as
set forth in 17.4.4(D) follow ng, applies.

If the new end user fails to designate an IC as its
predesignated IC prior to the date of installation of

Tel ephone Exchange Service, the Tel ephone Conpany wil |
(1) allocate the end user to an |IC based upon current IC
presubscription ratios, (2) require the end user to dia

an access code (101XXXX) for all interstate calls, or (3)

bl ock the end user frominterstate calling. The end user

will be notified which option will be applied if they fai
to presubscribe to an IC. An allocated or bl ocked end user
may designate another, or initial, I1C as its predesignated

IC one time at no charge, if it is requested within six
nonths after the installation of Tel ephone Exchange
Servi ce.

For any change in selection after 6 nonths fromthe
installation of Tel ephone Exchange Service, a
nonrecurring charge, as set forth in 17.4.4(D) follow ng
applies.

(TR 31)

| ssued: OCct ober
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13. Addi tional Engineering, Additional Labor and M scell aneous Services
(Cont'd
13.4 Presubscription (Cont'd)

(H If an I C elects to discontinue its Feature G oup D
service offering prior to or within 2 years of the
conversion, the ICwll notify the Tel ephone Conpany of
the cancellation. The ICw |l also notify all end users

whi ch selected themthat they are cancelling their
service and that they should contact the Telephone
Company to sel ect a new prinarY IC. The ICwll also
informthe end user that it will pay the presubscription
chan%e charge. The cancelling ICw |l then be billed by
t he Tel ephone Conpany the appropriate charge for each
end user for a period of two years fromthe

di sconti nuance of Feature Group D service.

(1) If an 1C elects to change or discontinue use of a
Carrier ldentification Code (CIC? for any reasons ot her
than those set forth in (H or (1) above, the I1C wll
identify to the Tel ephone Conmpany any affected end users
and advi se the Tel ephone Cbnpan¥ of the new CIC to be
assigned to these end users. |If the CIC change invol ves
a change of carrier for any end users, the ICwll
not|f% the affected end users of the change. The
Tel ephone Company wi |l change the predesignated carrier
code of each end user identified by the 1Cto the new
ClC and bill the IC the nonrecurring charge set forth in
17.4.4(D) following for each end user line or trunk that
i s changed.

13.5 Verification of Telemarketing Orders for Pl C Change

No I C shall submit to the Tel ephone Conpany a Primary

I nt erexchange Carrier (PlIC) chan%e order generated by

tel emarketing unless and until the order has first been confirnmed
in accordance with one of the follow ng procedures:

(A The 1C obtains the billed party's (e.g., an end user or
t he designator of the PIC for a pay tel ephone) witten
aut horization to subnit the PIC change order
The witten authorization shall take the formof a letter
of agency which

- shal | be a separate document whose sole purpose is
to authorize an interexchange carrier to initiate
a primary interexchange carrier change.

- shal | be signed and dated by the billed party of the
t el ephone I ne(s) requesting the primary
i nt erexchange carrier change.

- shal |l not be comnbined with inducements of any kind
on the same documnent.

- shal | not suggest or require that the billed party
take some action in order to retain the billed
party’s current interexchange Carrier

Certain regul ations previously found on this page now appears on the 2nd
Revi sed Page 13-17.
(TR 23)
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13.5 Verification of Telemarketing Orders for PIC Change (Cont’d)

(A (Cont’ d) (N)

- shal |l have all portions translated into another
| anguage if any portion of the letter of agency is
translated i nto another | anguage.

- may be conbi ned with checks that contain only the
required letter of agency |anguage that follows and
t he necessary information to nake the check a
negotiable instrument. At a minimum the letter of
agency should be printed with a type of sufficient
size and readable type to be clearly |egible and nust
contain clear and unamnbi guous | anguage that confirns: (N)

-- The billed party's billing nane and address and (M
each tel ephone nunber to be covered by the PIC |

change order; and (M
-- The billed party's decision to change the PICto

the IC and
-- The billed party’s intention to designate the (N)

i nterexchange carrier to act as it’'s agent for
t he PI C change; and

-- The billed party’s understanding that only one
i nterexchange carrier may be designated as the
billed party’s interstate primary interexchange
carrier for any one tel ephone nunmber. To the
extent that a jurisdiction allows the selection
of additional primary interexchange carriers,
the letter of agency must contain separate
statenments regarding these choices. Any carrier
designated as a primary interexchange carrier
must be the carrier directly setting the rates
for the billed party. One |Interexchange carrier
can be both the billed party’'s interstate
primary interexchange carrier and a billed
party’'s intrastate primary interexchange
carrier; and (N)

Certain regul ations currently appearing on this page fornerly appeared on the
1st Revi sed Page 13-16.

Certain regul ations previously found on this page now appears on the 2nd
Revi sed Page 13-18.
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13.5 Verification of Telemarketing Orders for PIC Change (Cont’d)

(A) (Cont’ d)

-- The billed party’s understandi ng that they nmay
i ncur a charge for changing the primary
i nterexchange carrier; or

(B) The 1 C obtains the billed party's electronic
aut horization to subnit the PIC change order. The
billed party will place a call, fromthe tel ephone
nunber (s) on which the PICis to be changed, to a tol
free tel ephone nunber that is dedicated to the ICs PIC
verification process. The verification nunmber wll
connect the billed party to a voice response unit that
records the originating ANl and the required information
described in (A) preceding; or

(O An appropriately qualified and i ndependent third party,
operating in a location physically separate fromthe
tel emarketing representative, obtains the billed party's
oral authorization to subnmt the PIC change order. This
aut hori zation nust confirmthe order and include
appropriate verification data (e.g., the billed party's
date of birth or social security nunber); or

(D) Wthin three business days of the billed party's request
for a PIC change, the I C nmust send them an information
package by first class mail which includes:

- a statenent that the enclosed information is being
sent to confirma tel emarketing order placed by
the billed party within the previous week

- the nane of the current and soliciting ICs,

- the terms, conditions or charges for the PIC
change,

- t he nane of the person who ordered the change,

- t he nane, address and tel ephone number of both the
customer and the soliciting IC,

Certain regul ations currently appearing on this page fornerly appeared on the
1st Revi sed Page 13-17.

Certain regul ations previously found on this page now appears on the 1st
Revi sed Page 13-19.
(TR 23)
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13.5 Verification of Telemarketing Orders for PIC Change (Cont’d)

(D)  (Cont’d)

- a statenent advising the billed party that, absent
their response, the change will be inplenented 14
days fromthe date the information package was
mailed to them

- t he nane, address and tel ephone nunber of a
contact point at the FCC for consumer conplaints.

The 1 C must provide a postpaid postcard which the billed
party can use to deny, cancel or confirmthe order. The IC
must wait 14 days after the information package is mailed
to the billed party before subnitting the PIC change order
to the Tel ephone Conpany.

13.6 Unauthorized PI C Change

(A Def i nitions:

- Aut hori zed carrier is defined as any carrier that (O
submits a change, on behalf of an end user or
| ocation provider or location provider or its
aut hori zed agent, in the slection of a primary or
preferred interexchange carrier (PIC) with
aut hori zation verified.

- Unaut hori zed carrier is defined as any carrier
that submits a change on behal f of an end user or
| ocation provider or its authorized agent, in the
selection of a primary or preferred interexchange
carrier (PIC) but fails to verify authorization

- Unaut hori zed change is a change in an end user
or location provider or authorized agent’s
selection of a primary or preferred interexchange
carrier (PIC) that was made without verification

(B) VWhen the Conpany is informed by an end user or |ocation
provider or its authorized agent of an alleged unauthorized
change, the Conpany shall notify both the authorized and
al | eged unaut horized carrier of the incident. The Conpany
shall direct the end user or |ocation provider or its
aut hori zed agent to the rel evant governnental agency, when
al | eged unaut hori zed change is reported, for investigation
and determ nation on the alleged unauthorized change. (O

Certain regulations currently appearing on this page fornerly appeared on the 1st
Revi sed Page 13-18.
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13.6 Unauthorized PIC Change (Cont’ d)

(B) (Cont’ d)
(9

In accordance with FCC Slamming Liability Rules, the rel evant
government al agency, either the Federal Communications Conmi ssion
(Consumer Information Bureau) or the Puerto Rico Tel econmuni cati ons
Regul atory Board, will determ ne whether an unauthorized change
occurred and resolution shall be handled directly with the
aut hori zed carrier, the unauthorized carrier and the end user
| ocation provider of its authorized agent.

(O Al notifications to the affected interexchange carriers and | oca
services providers will be by neans of a witten docunent.

13.7 Presubscription Exceptions (O

Reserved For Future Use

(TR 39)
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13.8 Bl ocking Service

13.8.1

900 Bl ocking Service

The Tel ephone Conpany will provide 900 Bl ocki ng Service
to customers who obtain |ocal exchange service fromthe
Tel ephone Conpany under its general or |ocal exchange
tariffs and to custonmers who obtain Feature Group A
Swi t ched Access service under this tariff. This service
is only provided at appropriately equi pped end offices.
Those offices providing 900 Bl ocki ng Service are
identified in NATI ONAL EXCHANGE CARRI ER ASSOCI ATI ON

Inc. TARRFF F.C.C. NO 4.

On each line or trunk for which 900 Bl ocking Service is
ordered, the Tel ephone Conpany will block all direct
dialed calls placed to a 900 nunmber. When capable, the
Tel ephone Conpany will route the blocked calls to a
recorded nessage.

A bl ocking Service Charge as set forth in 17.4.4(F)
following is applicable when ordered by the end user
customer with the foll owi ng exceptions:

- Bl ocki ng access to 900 Service is offered to al
subscribers at no charge at the tinme tel ephone
service is established at a new nunber and for 60
days thereafter.

The Bl ocki ng Service charge is applied for each |ine,
trunk or Feature Group A Switched Access Service is
added or renoved. Requests by subscribers to renpve 900
Bl ocki ng Service must be in witing. This charge does
not apply when bl ocking is renmoved from an exchange |ine
or trunk or Feature Group A Switched Access line at the
sane time that it is disconnected.

Certain material on this page fornerly appeared on Original Page 13-21

(y) 1st Revi sed Page 13-20 inadvertently filed with an issue date of
April 2, 1996 and an effective date of Cctober 4, 1996.
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13.8 Bl ocking Service (Cont'd)

13.8.2

| nt ernati onal Bl ocki ng Service

The Tel ephone Conpany will provide Internationa

Bl ocki ng service to customers who obtain | oca
exchange service fromthe Tel ephone Conpany under
its general or |local exchange tariffs and to
customers who obtain Feature Group A Switched Access
service under this tariff. This service is only

provi ded at appropriately equi pped Tel ephone Conpany
end offices. Those offices providing Internationa

Bl ocki ng Service are identified in NATI ONAL EXCHANGE
CARRI ER ASSCCI ATION, INC. TARIFF F.C.C. NO 4.

On each line or trunk for which International Bl ocking
service is ordered, the Tel ephone Conmpany will bl ock

all direct dialed international calls that use the

call sequence of 011+ or 101XXXX-011+. When capable, the
Tel ephone Conpany will route the blocked calls to a
recorded nessage.

A Bl ocking service charge as set forth in 17.4.4(F)
following is applicable for each new or existing
exchange line or trunk or Feature Group A Switched
Access line to which International Blocking Service is
added or renoved. This charge does not apply when

bl ocking is renmoved from an exchange line or trunk or
Feature Group A Switched Access line at the sane tine
that it is disconnected.

A M scel | aneous Service Order Charge as set forth in
17.4.1(D) will apply to orders adding or renoving

I nternational Blocking Service that are placed
subsequent to the initial installation of the
associ at ed exchange line(s) or trunk(s) or Feature
Group A Switched Access Line(s). This charge does not
apply when blocking is renoved from an exchange line
or trunk or Feature Group A Switched Access |ine at
the sane time that it is disconnected.

(TR 31)
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1998 Ef fecti ve: COctober 23, 1998
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13.8 Bl ocking Service (Cont'd)

13.8.3

Pay Tel ephone Term nating Call Bl ocking Service

This service provides restrictions for inconm ng
calls. When a customer subscibes to this option the
payphone access line is programmed with Denied

Term nating central office feature to bl ock al
incommng traffic to the line. Al calls made

to a pay tel ephone access line will be routed to a
standard recorded announcenent.

The pay tel ephone term nating call blocking service
is provided to custonmers who obtain pay tel ephone
access line interconnection service fromthe

t el ephone conpany under it's local tariff.

The nonthly rate for this service is set forth in
17.4.4(H) follow ng.

(TR 16)

| ssued: My 19,

1997

Ef fective: June 3,

Director - Tariffs and Cost of Services

1515 Roosevelt Avenue
Guaynabo, Puerto Rico 00968
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13.9 Billing Nane and Address Service

13.9.1 Ceneral Description

(A Billing Nane and Address (BNA) Service is the
provi sion by the Tel ephone Conpany to an
interstate service provider who is a custoner of
t he Tel ephone Conpany of the conplete billing
nane, street address, city or town, state and zip
code for a tel ephone nunber or calling card
account nunber assigned by the Tel ephone Conpany.
An interstate service provider is defined as an
i nterexchange carrier, an operator service
provi der, an enhanced service provider or any
ot her provider of interstate tel ecomunications
servi ces.

(B) BNA Service is provided only for the purposes of
all owi ng customers to bill their end users for
t el ephone services provided by the custoner, order
entry and custoner service information, fraud
prevention identification of end users who have
noved to a new address, any purpose associ ated
wi th equal access requirenment, and information
associ ated with Local Exchange Carrier (LEC)
calling calls card calls, collect and third
party calls.

BNA i nformation may not be resold or used for any
ot her purpose including, but not limted to,
mar ket i ng or nerchandi sing activities.

(O BNA i nformation associated with |isted/published

t el ephone nunbers will be provided. Requests for
BNA i nformation associated with nonpublished and
unl i sted tel ephone nunbers will be provided,

only if affirmative authorization has been obtained
from such subscribers.

13.9.2 Undert aki ng of the Tel ephone Conmpany

(A A standard format for the recei pt of BNA requests
and the provision of BNA information will be
establ i shed by the Tel ephone Conpany.

(B) St andard response to BNA requests will be by First
Class Mail. Standard format will be on paper
Optional Magnetic Tape formatting will be offered
wher e avail abl e.

(O VWere facilities are avail able, the customer nmay
request an optional specialized output format
required to meet a specific customer need.

| ssued: April 2, 1996 Effective: July 1, 1996

Director - Tariffs and Cost of Service
1515 Roosevelt Avenue
Guaynabo, Puerto Rico 00968
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13.9 Billing Nane and Address Service (Cont'd)

13.9.2 Under t aki ng _of the Tel ephone Company (Cont' d)

(D) The Tel ephone Conmpany will nake every effort to
provi de accurate and conplete BNA data. The
Tel ephone Conpany mekes no warranties, expressed
or inplied, as to the accuracy or conpl eteness of
this information.

(B) The Tel ephone Conpany will not disclose BNA
information to parties other than interstate
service providers and their authorized billing
agents as defined in 13.9.1(A) preceding. BNA
disclosure is limted to those purposes as
defined in 13.9.1(B) preceding.

(F) The Tel ephone Conpany reserves the right to
request froman interstate service provider who
has placed an order for BNA service, the source
dat a upon which the interexchange carrier has
based the order. This request is nmade to ensure
that the BNA information is to be used only for
pur poses as described in 13.9.1(B) preceding.
The Tel ephone Conmpany will not process the order
until such time as the interstate service
provi der supplies the requested data.

13.9.3 bl igations of the Custoner

(A The custoner shall order BNA Service on a separate
BNA Order. The order nust identify both the
customer's authorized representative and the
address to which the information is to be sent.

(B) The custoner shall treat all BNA information as
confidential. The customer shall insure that BNA
information is used only for the purposes as
described in 13.9.1(B) preceding.

(O The custoner shall not publicize or represent to
others that the Tel ephone Conpany jointly
participates with the customer in the devel opnent
of the customer's end user records it assenbles
t hrough the use of BNA Service.

(D) Upon request, the custoner will provide to the
Tel ephone Conpany the source data upon which the
customer has based an order for BNA service. The

Tel ephone Conpany will not process the order unti
such time as the custoner provides the requested
dat a.

I ssued: April 2, 1996 Ef fective: July 1, 1996

Director - Tariffs and Cost of Service
1515 Roosevelt Avenue
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13.9 Billing Nane and Address Service (Cont'd)

13.9.4 Rat e Requl ati ons

(A For each order for BNA information received by the
Tel ephone Conpany, a BNA Order Charge applies. In
addition, a charge applies for each custoner
specific record provided. The BNA Order Charge
and the Per Record Charge are specified in 17.4.4
fol | owi ng.

(B) VWere avail able, the customer may order the
response formatted on Magnetic Tape. The Optiona
Magneti c Tape Charge is specified in 17.4.4
following and is in addition to the BNA Order
Charge and the BNA Record Charge.

(O VWere avail able, the custoner may order an out put
format other than a standard paper format in order
to meet a customer's specific requirenent. This
option is subject to an hourly programm ng charge
as specified in 17.4.4 following and is in addition
to the BNA Order Charge and the BNA Record Charge.

13.10 Oiginating Line Screening (O.S) Service

The Tel ephone Conpany will provide OLS Service to end user
customers who obtain |ocal exchange service fromthe Tel ephone
Conpany under its general or |ocal exchange tariffs. OLS service
enabl es customers to determ ne whether there are billing
restrictions on lines fromwhich a call is placed.

Originating Line Screening information is provided through

Fl exi bl e Automatic Nunmber Ildentification (Flex ANI) described in
6.10.3 (E). Flex ANl provides a two digit code (information
digits) that identifies the nature of the originating exchange
line to the customer. The OLS service delivers a code on all calls
that identifies an exchange |line as being used for inmate services
(code 29) or private payphone (code 70).

OLS Service is provided at no charge when ordered with the
installation of new | ocal exchange service. However, when OLS
Service is added to existing exchange |ines, an OLS M scel | aneous
Service charge is applied as set forth in 17.4.4 (1).

This charge is applied for each exchange Iine to which a Flex AN
code is assigned. The customer nust specify the nunmber of |ines
and each individual tel ephone nunmber equi pped.

A M scel | aneous Service Order Charge as set forth in 17.4.1 (D)
will apply to orders adding OLS Service that are placed subsequent
to the initial installation of the associated exchange line. This
charge does not apply when the Flex ANl code is renmoved from an
exchange line at the same tine that it is disconnected.

(TR 21)
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13. 11 Payphone-Specific Coding Digits Service

The Tel ephone Company will equip | ocal exchange pay tel ephone
I i nes ordered by Payphone Service Providers (PSPs) fromthe
Tel ephone Conpany’s general and/or |ocal exchange tariff with
the capability to transmt payphone-specific coding digits
(e.g., 27 for pay tel ephones requiring central office coin
supervision, 29 for prison/inmate pay tel ephones, and 70 for
pay tel ephone not requiring central office coin supervision)to
the Interexchange Carrier. These digits will be transmtted
via Flexi ble Automatic Nunmber Ildentification (Flex ANI) to

I nt erexchange Carriers who have trunks equipped with the Flex
ANl optional feature as described in Section 6 preceding. The
I nterexchange Carriers will use this information to conpensate
the PSPs for subscriber 800 series calls and dial-around
access code calls (e.g., 101XXXX) placed from pay tel ephones.

The Tel ephone Conpany will apply a nonthly Payphone- Specific
Coding Digits Service charge, as set forth in 17.4.4(J)
followi ng, to each pay tel ephone service line that is assigned
a payphone-specific coding digit. This charge recovers the
initial costs of deploying the Flex ANl capability and will be
in effect for the period January 1, 1999 through June 30, 1999.

(A Expires at the end of June 30, 1999, unless sooner cancel ed, changed or
ext ended.

(TR 32)
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